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perience), (2) 5 B # W 2 (Reflective Observa-
tion) , (3) #l1 & #% & 1k ( Abstractive Conceptualiza-
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S Cronbach’s Alpha £ %+l & ] £
FE#fT TR . NARBURIREE S ff iR eE H
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4.1 HWREZITNRENS KRR
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K AREURBE T S H A A RAT B AH L R 5
0.329(P<C0. 01) , KRB AR A8 7 5 4y s 50 1R BE F1 1)
FRZ BN 0. 459(P<<0. 0D, Fy th AR R N S A
ANRATHIAIF L AEN 0. 492(P<C0. 01), X4 31| K
BF % H1. H2 . H3 857 T35,
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HAEIREE HEEN ARBUIRBE I SHAARIT A X
R A E AR He, A SCHAT T 2R IEE
Mr G5 RILE 3 FIEK 4,
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ERSE - BEEBBAR TR R 3, %N AE
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4) 45 AR BRUAD I RE 7 A0 AR BE O — B AE R
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A4 R E R 4 b ANRBURRGE 1 bR L
AHBE(B=0.314, P<T0.01), 7] I 2 ¥ %I 40 36 5
Wil AE BRI ERL LN ARBUATHBE I H A R AT
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RS IR BR8-S N B R R T x4
AN BRAT A (Rl [0 03 B, S A 3R AR B ) % 4 41
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0.065), M~ A%t AL BE T AR L R B 3
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W fRMEE 1 2 3 4 5 6 7 8
1. #3510 1.17 0.378 1.00
2. F#h 35.12 7.52 —0.030  1.00
3. XLRE 3.85 0. 943 0.085  0.254** 1.00
4. FEARRT] AR E 4.588  4.46 0.130 0.349** 0.154* 1.00
5. FEARM W THERE 9.069  6.76 —0.042 0.684** 0.123 0.416** 1.00
6. A~ ATREUAIINBE S 5.66 0.683 —0.098  0.119  0.112  0.081 —0.025  1.00
704 N s JIRBE D 5.228  0.855 —0.160*  0.087 0.102 0.023 —0.003 0.459** 1.00
8. HANRITH 5.791  0.637 —0.085 —0.047 0.078 0.034 —0.108 0.329** 0.492"* 1.00

L N=216;1=8¥:,2="4#;* P<0. 05;** P<<0. 01,
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il B 1 TP B 3 B 4 T
P 51 —0.174" —0.121 —0.113 —0.075 —0.022
Ry 0.132 0.038 0.010 —0.058 —0.075
B 0. 093 0. 058 —0.091 0. 066 0. 041
AT L ERT ] 0.038 —0.007 0.103 0.07 0.073
FEA Ak T e H] —0.128 —0.028 —0.173 —0.101 —0.089
AN R B IR R 0.436* 0.314** 0.126
A AN iR B 0.431" "
df 5, 210 6, 209 5, 210 6, 209 7, 208
F 2.214 10. 342" * 1. 677 5,241~ 11. 208~ *
R’adj 0.027 0. 207 0.016 0.131 0. 249
ARYadj 0.18** 0.115* 0.233**

HEN=216; " P<<0.05;** P<0.01; R MIFHELL BB,

x4 BEMDHAKIROER
HAER AHARTH

i A1 A 2
7 31 —0.113 —0.028
E 0.010 —0.055
AR E —0.091 0. 046
AR TR 0.103 0. 084
FEAS A T4 A ] —0.173 —0. 111
A A H RGBSR 0.485"
df 5, 210 6. 209
F 1. 677 12.35%*
R%adj 0.016 0. 241
AR%adj 0.225" "

B N=216; " P<{0.05;* " P<C0.01; RECHIRAEIL REL.
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.2 = H BB LG BRI ( = 182.52, df=
74, y*/df =2.47, R MSEA =0.09, CFI=0. 90,
NNFI=0. 87, NFI=0.84), M HH EHEER Y SR
¥ (4 =394. 33, df=77, %*/df=5.12, RMSEA=
0.151, CFI=0. 74, NNFI=0. 69, NFI=0. 69),=
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hAEERERHNEE, LA SR E S -4
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A Study on the Impact of Individual Acquiring Knowledge and Contributing Knowledge Capability on

Organizational Citizenship Behavior in Companies

CHEN Guo-quan' , ZHANG Zhong-xin' , ZHAO Hui-qun’
(1. The School of Economics & Management, Tsinghua University, Beijing 100084, China;

2. School of Economics & Management, Beijing Institute of Graphic Communication, Beijing 102600, China)

Abstract: Many researchers have paid a lot of attentions on the way by which individual acquires and con-
tributes knowledge in business organizations and the relationships among acquiring and contributing
knowledge, their antecedents and consequences. However, at least two kinds of researches should be im-
proved as follows, First, the impact of acquiring and contributing knowledge on organizational citizenship
behavior has not been studied yet. Second, few researches integrate both acquiring and contributing
knowledge in one study. The purpose of this paper is to solve the above research questions and explore the
impact mechanism of acquiring and contributing knowledge capability on organizational citizenship behavior
in business organizations. The empirical study on 216 samples shows that individual acquiring knowledge
capability can significantly improve organizational citizenship behavior, and contributing knowledge capa-
bility plays a complete mediating role in the relationship between individual acquiring knowledge capability
and organizational citizenship behavior. The study makes contributions to theoretical development in the
field of individual and organizational learning. The study also provides some new ideas for improving or-
ganizational learning in companies. Both acquiring knowledge and contributing knowledge should be em-
phasized in order to increase organizational citizenship behavior, promote learning organization and there-
fore develop sustainable and healthy organization.

Key words: individual learning; acquring knowledge; contributing knowledge; organizational citizenship

behavior; organizational learning



